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Q12 How satisfied are you with our overall services
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Q13 I would recommend Nexxus care to my family and friends
Answered: 17 Skipped: 0

TOTAL 17

Very likely Likely Neither
likely nor
unlikely

Unlikely Very unlikely
0%

20%

40%

60%

80%

100%

ANSWER CHOICES RESPONSES

Very likely

Likely

Neither likely nor unlikely

Unlikely

Very unlikely



Customer Satisfaction Survey School Court November 2020

14 / 15

Q14 Do you have any other comments, questions, or concerns
Answered: 10 Skipped: 7
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Q15 I wish to add my name in order for Nexxus Care to follow up with me any concerns raised or
i wish to remain anonymous.

Answered: 6 Skipped: 11
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Q1 I am completing this survey as
Answered: 18 Skipped: 0
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Q2 I am satisfied with the care I receive from Nexxus Care
Answered: 18 Skipped: 0
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Q3 How long have you been a customer of Nexxus Care
Answered: 18 Skipped: 0
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Q4 My care staff treat me with dignity and respect
Answered: 18 Skipped: 0
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Q5 How well does our services meet your needs
Answered: 18 Skipped: 0
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38.89% 7

27.78% 5

33.33% 6

0.00% 0

0.00% 0

Q6 How would you rate the quality of our care services provided?
Answered: 18 Skipped: 0
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52.94% 9
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Q7 If you have contacted the office, was your call dealt with efficiently
Answered: 17 Skipped: 1
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Q8 How responsive have we been to your questions or concerns
Answered: 18 Skipped: 0
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88.24% 15
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Q9 I would know how to raise a complaint or compliment
Answered: 17 Skipped: 1
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Q10 I am satisfied with the on call services that are available out of office hours
Answered: 18 Skipped: 0

Very satisfied

Satisfied

Neither
satisfied no...

Dissatisfied

Very
dissatisfied

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%



Customer Satisfaction Survey Stafford November 2020

13 / 18

16.67% 3

16.67% 3

22.22% 4

16.67% 3

0.00% 0

27.78% 5

TOTAL 18

ANSWER CHOICES RESPONSES

Very satisfied

Satisfied

Neither satisfied nor dissatisfied

Dissatisfied

Very dissatisfied

Other (please specify)



Customer Satisfaction Survey Stafford November 2020

14 / 18

33.33% 6

27.78% 5

33.33% 6

0.00% 0

5.56% 1

Q11 My care team arrive on time
Answered: 18 Skipped: 0
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55.56% 10
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Q12 How satisfied are you with our overall services
Answered: 18 Skipped: 0
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Q13 I would recommend Nexxus care to my family and friends
Answered: 18 Skipped: 0
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Q14 Do you have any other comments, questions, or concerns
Answered: 9 Skipped: 9
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Q15 I wish to add my name in order for Nexxus Care to follow up with me any concerns raised or
i wish to remain anonymous.

Answered: 9 Skipped: 9
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